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COMFORTDELGRO ACCEPTS ALIPAY ON BOARD ALL ITS TAXIS 

 

18 August 2017 – The world's largest online and mobile payment platform, favourited by the 

world's largest population, is now available on ComfortDelGro Taxi. 

 

Alipay, the world’s leading digital payment and lifestyle app operated by Ant Financial 

Services Group, has been available on all 15,000 ComfortDelGro taxis since 12 July this 

year. In just slightly more than a month, over 10,000 Alipay transactions have been 

conducted. Alipay has more than 520 million active users and most are Chinese Nationals. 

 

Using Alipay is easy: At the end of the taxi trip, the cabby selects Alipay on the cashless 

payment terminal and a QR Code will appear. The passenger scans the QR code using the 

Alipay app and keys in the password to confirm the payment. An administrative fee will be 

waived from 1 September to 31 December 2017. Passengers using Alipay for 

ComfortDelGro taxi rides can enjoy discounts of up to RMB20 (S$4) every month. Cabbies 

will also receive S$1 incentive in their bank accounts by the next working day for every 

successful Alipay transaction they accept. 

 

Mr Wang Chun Yu, a Chinese National from Weihai, Shandong, who is on Long-Term Visit 

Pass, welcomes the added payment mode. The 31-year-old warehouse supervisor said: “It 

is good that the Alipay payment process here is as easy as the process in China. Having 

Alipay available on board taxis will be convenient for my family and friends who visit from 

China. They can still travel on taxis when they don’t have enough Singapore currency.” 

  

Mr Ang Wei Neng, CEO of ComfortDelGro Taxi, said: “The tourists from China have 

increased significantly over the years and we want to make it easier for them to pay taxi fare 

with a wallet that they are familiar with i.e., Alipay.  We are already seeing hundreds of 

Alipay transactions daily and with the official launch, we expect to see thousands." 

 

 

            

http://www.comfortdelgro.com/


Mr Dayong Zhang, Head of Alipay Southeast Asia, shared the same sentiment. He said: 

“We are pleased to partner ComfortDelGro Taxi, the largest taxi operator in Singapore, to 

roll out Alipay on board its taxis. Chinese tourists can now travel to Singapore with their 

smartphone and passport only, and ride a taxi to anywhere they find on Alipay’s in-app 

Discovery platform to enjoy the local experience." 

Cabby Loh Kia Chin, 62, who has accepted a number of Alipay transactions, said: "I picked 

up a Chinese National recently and he was pleasantly surprised that Alipay is available and 

immediately asked to use Alipay. The transaction process is easy. Now, when I pick up 

tourists from China, I don't have to worry about not having small change or that the tourists 

will not have Singapore currency. So convenient!" 

 

-------------- 



Background 
 
ComfortDelGro 
ComfortDelGro is one of the world’s largest land transport companies with a total fleet size 
of about 44,000 buses, taxis and rental vehicles.  Headquartered in Singapore, the Group 
also has operations in China, the United Kingdom, Ireland, Australia, Vietnam and Malaysia. 
In Singapore, ComfortDelGro Taxi operates a fleet of about 15,000 taxis.   
 

    
Follow us on Instagram, Twitter and Facebook 

   
@cdgtaxi @cdgtaxi_sg @ComfortDelGroTaxi 
 
About Alipay 
Launched in 2004, Alipay currently has over 520 million active users, mostly in China. Alipay 
has evolved from a digital wallet to a lifestyle enabler. Users can hail a taxi, book a hotel, 
make appointments with doctors, buy movie tickets, pay utility bills or purchase wealth 
management products directly from within the app. In addition to online payments, Alipay is 
expanding to in-store offline payments both inside and outside of China. Alipay’s in-store 
payments are covering more than 200,000 retail stores overseas, and tax reimbursement via 
Alipay is supported in 25 countries and regions. Alipay supports the settlement of 18 
currencies. 
 
 


